
 

 

1.4.2 Feedback process of the Institution 

 

Any other relevant information 

Sl. No. Content Page. No. 

1.  Online feedback collection on Yengage LMS 2 

2.  Feedback from Community on Students 5 

3.  Feedback from Patients 9 

 

 



Screen shots of Feedback forms on YENGAGE Learning Management System 
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Yene o a Nursin College 

Community feedback on Student performance during home visit 

Bate : II B Sc Nursing 

Year: 2019-20 

PHC: Kotekar 

Area: Kumpala 

N=98 

Very Very 

Community People Openion Good Good Medium Poor Poor 

Student performance 60 20 10 10 

Students response to need based care 80 10 5 5 

Student communication 70 10 10 10 

Need based care provided 60 10 10 10 

Communication of test result 10 60 10 5 5 

Clarified and discussed doubts 80 10 5 5 

Extent of use of Healt education 10 60 10 5 5 

Referred to health care 50 25 15 5 5 

Information and service based on culture 60 20 10 10 

Time convenience of home visit 60 10 10 10 10 
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Yenepoya Nursing College 

Department of Community Health Nursing 

Feedback on Community posting from the community people 
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Yenepoya Nursing College 

Department of Community Health Nursing 

Feedback on Community posting from the community people 

IV B.Sc Nursing 2018-19 
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PHC: Kotekar 

Area: Kumpala 

Yenepoya Nursing College 

Community feedback on Student performance during home visit 

Batch: II B Sc Nursing 

Year: 2018-19 

N=99 

Very Very 

Community People Openion Good Good Medium Poor Poor 

Student performance 65 25 10 

Students response to need based care 70 20 10 

Student communication 65 20 15 

Need based care provided 80 10 5 5 

Communication of test result 70 10 10 10 

Clarified and discussed doubts 60 10 10 10 

Extent of use of Healt education 10 60 10 5 5 

Referred to health care 50 25 15 5 5 

Information and service based on culture 60 20 10 10 

Time convenience of home visit 60 10 10 10 10 
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YENEPOYA DENTAL COLLEGE 

YENEPOYA {DEEMED TO BE UNIVERSITY) 

Feedback Report 

From, 

Head of the Department, 

Department of Oral Medicine & Radiology, 

Yenepoya Dental College. 

To, 

The Principal/Dean, 

Yenepoya Dental College. 

Respected Sir, 

Sub: Feedback Report. 

Feedback on: Feedback analysis of Out patients. 

Collected from: January-March 2020 randomly selected out patients. (25 patients) 

Analysis: 

All the patients responded as following points: 

1. 80% said they chose Yenepoya Dental College & Hospital, based on friend's referral 

and camp referral. 

2. 64 % patients are happy with the system followed in the department. 

3. 72% patients are happy with the cleanliness and sterilization in the department. 

4. 72% patients agreed with the diagnosis made. 

5. 56% patients happy with the dental treatment provided. 

6. 92% patients agreed that service provided Excellent. 

Discussion of analysis: Patients feedback analysis was discussed in the department meeting 

June 2020.Patients are happy with the sterilization and cleanliness in the department. 

Action taken report: Head of the department congratulated staff nurse & FNO for keeping 

the department clean and tidy and instructed to keep the infection control protocol. 

YDC/Patient/Feedback/2020 
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YENEPOYA DENTAL COLLEGE 

YENEPOYA (DEEMED TO BE UNIVERSITY) 

Feedback Report 

From, 

Head of the Department, 

Department of Oral Medicine & Radiology, 

Yenepoya Dental College. 

To, 

The Principal/Dean, 

Y enepoya Dental College. 

Respected Sir, 

Sub: Feedback Report. 

Feedback on: Feedback analysis of Out patients. 

Collected from: January-December 2019 randomly selected out patients. (9 patients) 

Analysis: 

All the patients responded as following points: 

1. They chose Yenepoya Dental College & Hospital, based on friend's referral and cost 

effective treatment. 

2. 55 % patients are happy with the system followed in the department. 

3. 66% patients are not happy with the cleanliness and sterilization in the department. 

4. 55% patients agreed with the diagnosis made. 

5. 77% patients happy with the dental treatment provided. 

6. 66% patients agreed that service provided Excellent. 

Discussion of analysis: Patients feedback analysis was discussed in the department meeting 

February 2020.Patients are unhappy with the sterilization and cleanliness in the department 

was discussed. 

YDC/Patient/Feedback/2019 =, 
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Registrar 
Yenepoya (Deemed to be University) 
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YENEPOYA DENTAL COLLEGE 

YENEPOYA (DEEMED TO BE UNIVERSITY) 

Action taken report: Head of the department instructed staff nurse & FNO to keep the 

department clean and tidy. 
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YENEPOYA DENTAL COLLEGE 

YENEPOYA (DEEMED TO BE UNIVERSITY) 

Feedback Report 

From, 

Head of the Department, 

Department of Oral Medicine & Radiology, 

Yenepoya Dental College. 

To, 

The Principal/Dean, 

Yenepoya Dental College. 

Respected Sir, 

· Sub: Feedback Report. 

Feedback on: Feedback analysis of Out patients. 

Collected from: January-December 2018 randomly selected out patients. (66 patients) 

Analysis: 

All the patients responded as following points: 

1. 85% said they chose Yenepoya Dental College & Hospital, based on friend's referral 

&camp. 

2. 76% patients are happy with the system followed in the department. 

3. 7 1% patients are happy with the service provided in Radiology section. 

4. 85% patients agreed with the diagnosis made. 

5. 76% patients happy with the dental treatment provided. 

6. 74% patients agreed that service provided Excellent. 

Discussion of analysis: Patients feedback analysis was discussed in the department meeting 

February 2019.It was told to the staff member to continue the good work in the department. 

Action taken report: Staff member is of the opinion that One Junior staff will be posted on 

rotation in radiology section on weekly bases. 
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YENEPOYA DENTAL COLLEGE 

YENEPOYA (DEEMED TO BE UNIVERSITY) 

Feedback Report 

From, 

Head of the Department, 
Department of Oral Medicine & Radiology, 
Yenepoya Dental College. 

To, 

The Principal/Dean, 

Y enepoya Dental College. 

Respected Sir, 

Sub: Feedback Report. 

Feedback on: Feedback analysis of Out patients. 

Collected from: January-December 2017 randomly selected out patients. (1000 patients) 

Analysis: 

All the patients responded as following points: 

I. 70% said they chose Yenepoya Dental College & Hospital, based on friend's referral 
and cost effective treatment. 

2. 70% patients are happy with the service provided in Radiology section. 
3. 91 % patients agreed that service provided Excellent. 

Discussion of analysis: Patients feedback analysis was discussed in the department meeting 
February 2018.Feedback was discussed in the department meeting regarding the efficiency of 
the radiology section head of the department congratulated the staff members. 

Action taken report: Staff member is of the opinion that a staff will be posted on rotation in 
radiology section to oversee the activity of the radiology section. 
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YENEPOYA DENTAL COLLEGE 

Feedback Report 

From, 

Head of the Department, 
Department of Oral Medicine & Radiology, 
Yenepoya Dental College. 

To, 

The Principal/Dean, 

Yenepoya Dental College. 

Respected Sir, 

Sub: Feedback Report. 

Feedback on: Feedback analysis of Out patients. 

Collected from: January-December 2016 randomly selected out patients. (1000 patients) 

Analysis: 

All the patients responded as following points: 

1. 67% said they chose Yenepoya Dental College & Hospital, based on friend's referral 

and cost effective treatment. 

2. 50 % patients are happy with the system followed in the department. 

3 .  10% patients are not happy with the service provided in Radiology section. 

4. 93% patients agreed that service provided Excellent. 

Discussion of analysis: Patients feedback analysis was discussed in the department meeting 

February 2017.Feedback was discussed in the department meeting. 

Action taken report: Staff member is of the opinion that One Junior staff will be posted on 

rotation in radiology section (IOPA, OPG & CBCT) on weekly bases. 
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YENEPOYA DENTAL COLLEGE 

Feedback Report 

From, 

Head of the Department, 

Department of Oral Medicine & Radiology, 

Yenepoya Dental College. 

To, 

The Principal/Dean, 

Yenepoya Dental College. 

Respected Sir, 

Sub: Feedback Report. 

Feedback on: Feedback analysis of Out patients. 

. . . 

Collected from: January-December 2015  randomly selected out patients. (1000 patients) 

Analysis: 

All the patients responded as following points: 

l. They chose Yenepoya Dental College & Hospital, based on friend's referral and cost 

effective treatment. 

2. 63 % patients said there is treatment delay in the department. 

3. 59% patients are not happy with the service provided in Radiology section. 

4. 77% patients happy with the dental treatment provided. 

5. 9 1% patients agreed that service provided Excellent. 

Discussion of analysis: Patients feedback analysis was discussed in the department meeting 

February 2016.Feedback was discussed in the department meeting. 

Action taken report: Staff member is of the opinion that One Junior staff will be posted on 

rotation in radiology section (IOPA, OPG & CBCT) on weekly bases. 
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